
Five things to
know before
hiring an arborist
that will save you
thousands
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Hiring an arborist is crucial for maintaining the health and
safety of your trees, but it's also an investment. Here are five
key factors to consider before hiring an arborist that could
save you thousands:



Hiring an arborist without recognised
qualifications can potentially cost you thousands
for several reasons:

Inadequate Skills and Knowledge: Arborists
without recognised qualifications may lack
the necessary skills and knowledge to
properly assess, prune, or remove trees.
Improper tree care techniques can result in
damage to the tree, surrounding property, or
even personal injury. 

Increased Risk of Accidents: Tree work is
inherently dangerous, especially when
performed by inexperienced individuals.
Without proper training and safety protocols,
accidents such as falls, equipment
malfunctions, or tree failures are more likely
to occur. 

Damage to Property: Inexperienced
arborists or tree lopper may inadvertently
cause damage to structures, utilities, or
landscaping features while performing tree
work. This can include damage to buildings,
fences, underground pipes, or neighboring
trees.

1: Are they
qualified to do
the job?

 Poor Quality Workmanship: Arborists without
recognised qualifications may deliver
substandard workmanship, resulting in
unsatisfactory outcomes. This could include
uneven pruning, improper tree removal
techniques, or failure to address underlying
tree health issues. Correcting poor quality work
often requires hiring another arborist to redo
the job correctly, leading to unnecessary
expenses.

Legal and Regulatory Issues: Hiring unqualified
arborists or tree loppers may expose you to
legal and regulatory issues. Many jurisdictions
have regulations governing tree care practices,
including licensing requirements and tree
protection ordinances. Hiring individuals who
do not comply with these regulations can
result in fines, penalties, or legal disputes, all of
which can incur significant financial costs.

In summary, hiring an arborist without recognised
qualifications can ultimately cost you thousands of
dollars due to the risk of inadequate skills,
increased accidents, property damage, poor
workmanship, and legal liabilities. 

Investing in a qualified and certified arborist may
involve higher upfront costs but can save you
money in the long run by ensuring safe, high-
quality tree care services.

Ensure the arborist holds qualifications recognised in Australia, such as
those provided by Tree Contractors Association Australia (TCAA) or
similar local bodies. These qualifications demonstrate the arborist's
proficiency in Australian tree species and conditions.



2: What do
their customers
say?
Checking their website for testimonials or reviews before
hiring an arborist is financially sound because it helps you
assess the arborist's reputation, quality of work, performance,
and reliability, ultimately reducing the risk of costly mistakes
and ensuring a positive outcome for your tree care project.

Reputation Check: Testimonials and reviews
provide insights into the arborist's reputation
and credibility. Positive reviews from
satisfied customers indicate that the arborist
has a track record of delivering quality
service and customer satisfaction. On the
other hand, negative reviews or lack of
testimonials might be a red flag, signalling
potential issues or dissatisfaction with the
arborist's work.

Quality Assurance: Reading testimonials
allows you to gauge the quality of work
provided by the arborist. You can learn about
the experiences of past clients, including the
level of professionalism, expertise, and
attention to detail demonstrated by the
arborist. This information helps you assess
whether the arborist is capable of meeting
your expectations and delivering the desired
results for your tree care needs.

Performance Evaluation: Testimonials and
reviews serve as a form of performance
evaluation for the arborist. By hearing directly
from previous clients, you can gain valuable
insights into the arborist's strengths,
weaknesses, and areas for improvement. This
information enables you to make an informed
decision about whether the arborist is the
right fit for your project.

Risk Mitigation: Checking testimonials and
reviews before hiring an arborist helps
mitigate the risk of hiring an unreliable or
unqualified contractor. Positive testimonials
provide reassurance that the arborist has a
proven track record of delivering satisfactory
results, reducing the likelihood of costly
mistakes, property damage, or botched tree
care services. 

Confidence Building: Reading positive
testimonials instills confidence in your
decision to hire a particular arborist. Knowing
that others have had positive experiences
and successful outcomes with the arborist
can give you peace of mind and confidence
in your choice. This confidence can
ultimately translate into a more positive
working relationship with the arborist and a
smoother, more successful tree care project
overall.



3:Do they
provide a
guarantee?
 

Quality Assurance: An arborist who offers a
guarantee is likely confident in the quality of
their work. By providing a guarantee, they are
essentially promising that the services they
deliver will meet certain standards of
excellence. This can give you confidence that
the arborist is committed to delivering high-
quality tree care and is willing to stand
behind their work.

Accountability: A guarantee holds the
arborist accountable for the results of their
work. 

Hiring an arborist that provides a
guarantee can offer several
advantages and peace of mind
for homeowners:

Customer Satisfaction: Offering a guarantee
demonstrates a commitment to customer
satisfaction. Arborists who prioritise
customer service are more likely to go the
extra mile to ensure that you are happy with
the results of their work. Knowing that the
arborist stands behind their services can
give you peace of mind and reassurance
throughout the tree care process.

Risk Reduction: A guarantee can help
mitigate the risk associated with hiring an
arborist. Tree care services can be a
significant investment, and there is always a
risk that the outcome may not meet your
expectations. A guarantee provides a safety
net by offering protection against subpar
workmanship, ensuring that you get the
results you paid for.



4: what is their
experience?

Hiring an arborist with years of experience can save you
thousands of dollars for several reasons:

Preventative Maintenance: Experienced
arborists understand the importance of
preventative tree maintenance to preserve
tree health and prevent problems before
they escalate. They can recommend
proactive measures such as regular pruning,
fertilisation, and pest management to keep
trees in optimal condition, reducing the
likelihood of costly damage or extensive tree
care in the future.

Knowledge of Local Conditions: Arising from
years of working in the local area,
experienced arborists have a deep
understanding of the environmental
conditions, soil types, and native tree
species prevalent in the region. This
knowledge allows them to tailor their tree
care practices to the specific needs of your
landscape, ensuring optimal results and
minimising the risk of costly mistakes.

Accurate Assessment: Experienced
arborists have encountered a wide range of
tree-related issues throughout their careers
and have developed the expertise to
accurately assess the health and condition of
trees. Their knowledge allows them to
identify potential problems early on and
recommend appropriate solutions,
preventing costly damage or the need for
extensive tree care in the future.

Efficient Problem-Solving: Years of
experience in the field enable arborists to
efficiently diagnose and address tree care
issues. They can quickly identify the
underlying causes of tree health problems
and implement effective solutions,
minimising the time and resources required.

Proper Equipment Usage: Experienced
arborists are proficient in using specialised
equipment and tools required for tree care
tasks such as pruning, trimming, tree removal
and stump grinding. They know how to
operate equipment safely and effectively,
reducing the risk of accidents or property
damage during tree work.



5: Long-Term Planning
and Sustainability
Sustainable tree care practices focus on
preserving tree health and longevity,
reducing the need for costly interventions
in the future. An arborist who emphasises
sustainable practices, such as proper
pruning techniques and soil management,
tree removal and stump grinding can help
you save thousands by maintaining healthy
trees for years to come.

While it may seem cheaper to opt for the
lowest bidder, investing in a certified
arborist who prioritises tree health and
sustainability can save you thousands in
future tree care expenses. Sustainable
practices, such as proper pruning
techniques and soil management, can help
maintain the health and longevity of your
trees, reducing the need for costly
interventions over time.

Preservation over Replacement:
Arborists who prioritise tree
preservation aim to maintain the health
and structural integrity of your trees
for as long as possible. This approach
minimises the need for costly tree
removals and replacements down the
line. By investing in preventative care
and regular maintenance, you can
avoid the expenses associated with
replacing mature trees, which can cost
thousands of dollars per tree.



Choosing the right
arborist is not only about
palm and tree care but
also about cost-effective
decision-making. By
prioritising certification,
proper diagnosis, regular
maintenance,
transparent pricing, and
long-term sustainability,
you can save thousands
of dollars on tree care
expenses. 

Invest in a qualified
arborist who prioritises
your trees' health and
your budget, ensuring a
fruitful and cost-efficient
partnership for years to
come.

Branching
Out Cairns

For a free quote or to discuss your specific
requirements contact us today!

0400 326 670

www.branchingoutcairns.com.au
branchingoutcairns@gmail.com
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